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Welcome to Joint Base Andrews and the Presidential Inn! 
 
 
 

Valued Guests, 
 

We extend our most cordial welcome and sincere wishes for a pleasant stay. It is our 

desire to do everything possible to make you feel comfortable and at home. With the 

support of the Civil Engineering Squadron we aim to preserve the highest standards of 

maintenance in all rooms. Should you have any problems or need any additional 

information other than that provided, please contact our front desk; they are available 

24 hours a day. 

Your feedback is important to us; please take the time to complete the Customer 

Comment Survey provided in your room, or you may request a survey at the front desk. 

If there is anything we can do to make your stay more comfortable please don’t 

hesitate to call the front desk at 301-981-4614. 

Thank you for your patronage. Best wishes on your continued journey. 
 
 

Larry L. Walthour 

LARRY L. WALTHOUR, NF-IV, CHA, MBA 
Lodging Manager 
316th Force Support Squadron 
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Amenity Replacement 
 

Welcome Valued Guest! We have provided you with a few complimentary items to get you 
through your first night’s stay. Feel free to ask any Lodging team member if you need any of 
these items replenished. If you forgot to pack any other toiletry item, please come see us at the 
front desk. We should have what you need available for purchase. 

 

The Air Force Inns Promise 
“Our goal is to provide you a clean, comfortable room to guarantee a good night’s rest and 
pleasant stay. If any part of your stay with us is not satisfactory, please provide the lodging 
manager or front desk staff an opportunity to ‘make it right’.” 
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General Policies 
 

Internet Access 
All guest rooms include complimentary wireless internet access. Internet access is also available 
in the Presidential Inn business center with CAC enabled computers. 

 
Fax 
Facsimiles services are available at the Presidential Inn free of charge for 
official business. Fax DSN: 858-7997 Fax COMM: 301-981-7997 

 
Key Card 
If you should lose your key card, please contact the 
front desk. DSN: 858-4614 COMM: 301-981-4614 

 
Linen and Towels 
Please do not remove linen or towels from our quarters. If you need additional linen or towels, 
please contact the front desk. 

 
Lost and Found 
The lost and found section is maintained by the Housekeeping Manager in the Presidential Inn. 

 
Maintenance 
Dial “0” from your room telephone. 

 
Smoking Policy 
All rooms have been designated non-smoking. A minimum fee of $150 will be charged if you 
smoke in a room. This will cover the cost of cleaning fabrics and carpets within the room. 

 
Parking 
Please park in designated guest parking areas only. Please observe all parking signs. Vehicles in 
violation of this policy will be reported to Security Forces and may be towed at guest expense. 

 
Safeguard Your Personal Belongings 
Guests are responsible for safeguarding their belongings. Money or high value items left lying 
around the room will be reported to management. Service will not be provided if money or high 
value items are left lying around the room. Guests who report the loss of “secure” personal 
property may file a claim against the government through the Base Legal Office. 
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Fire Safety 
Please adhere to the following: 
• Do not smoke in the rooms. 
• Do not burn candles, potpourri, or incense in rooms. 
• Flammable liquids (gasoline, charcoal lighters, cleaning fluid etc.) are not allowed in the rooms. 
• Additional cooking/heating devices (space heaters, hot plates) are unauthorized. 
• Never leave heated cooking appliances unattended. 
• Do not place hot appliances (irons, blow dryers, coffeepots, etc.) in drawers or cabinets. 
• Do not overload electrical outlets. Multi-plugs and power strips are prohibited. 
• Do not leave electrical appliances on when unattended. 
• Practice good housekeeping (clean up messes, bag any dirty clothes, and keep wet 

clothes away from heat sources). 
 

Pet Policy 
Pets are allowed in designated rooms only. Pet owners will be charged a $10 fee per night 
regardless of how many pets. There will be a limit of 2 pets per unit. Pet owners must sign a pet 
agreement at check-in and provide a copy of current shot records. Housekeepers must enter 
the room daily to inspect for damages. There is a pet policy guideline located at the front desk 
to further answer any questions or concerns. In rooms other than pet friendly rooms, pets are 
unauthorized and a minimum $150 fee will be assessed for violations. 
 
Local Kennel Listings 

Company Address Phone 
Number 

Muddy Paws 11209 Tippett Rd, 
Clinton, MD 20735 
Approximately 7 Miles 

301-297-7600 

Paws ‘N Play Inc. 8111 Cedarville Rd, 
Brandywine, MD 20613 
Approximately 11 Miles 

301-751-7325 

Southern Oasis Bed & Bark 
Pet Resort 

3020 Beagle Run Pl, 
Waldorf, MD 20603 
Approximately 18 Miles 

301-893-0028 
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Services and Charges 
 

FY23 Room rates are as follows: 

VQ 
$175 Oct, Mar-June, Sept 
$154 Nov-Feb 
$154 Jul-Aug 

TLF 
$192 Oct, Mar-June, Sept 
$164 Nov-Feb 
$164 Jul-Aug 

DV Suites 
$208 Oct, Mar-June, Sept 
$167 Nov-Feb 
$161 Jul-Aug 

Business 
Suites 

$208 Oct, Mar-June, Sept 
$167 Nov-Feb 
$161 Jul-Aug 

 
• Rates are reviewed and subject to change annually. 
• Check in time is 1500. Check in time for TLFs is 1600. 
• Check out time is at 1100. Guests checking out late will be charged for an additional day 

unless prior arrangements have been made with the Lodging staff. 
• Housekeeping service is provided daily to all rooms, unless the “Do Not Disturb” sign is placed 

on the outside of the door. If so, the housekeeper will return at 1100 hours to attempt 
housekeeping. If the sign is still out, no further attempt will be made until the next day. Bed 
linens are changed every seven days for long term guests. 

• Rooms may be used for higher priority lodging guests as required by the Joint Base Andrews 
mission. In that event, guests will be referred to off base hotels; priority one guests will be given 
a letter of Non-Availability. 

 

Amenities 
 

• Television, clock radio, microwave, coffee maker, and refrigerator are provided in all rooms. 
• There are washing machines and clothes dryers in all facilities. These machines are provided 

free of charge to our guests. 
• There are ice machines located in all facilities. 
• Mail and packages will be received at the front desk. Guests should check with the desk 

periodically to see if they have received any. Attempts will be made to notify guests of mail, 
but please be aware that the desk clerk is not allowed to leave the desk to deliver mail or 
packages. 

• A business center is available in the Presidential Inn (Bldg. 1380). 
• Various sundry items are available in some lodging rooms. Additional sundry items are 

available at a reasonable price from the front desk. We welcome suggestions for additional 
resale products. 

• We have complimentary secure storage space available in the Presidential Inn (Bldg. 1380) 
adjacent to the front desk. This space is for temporary personal use and IS NOT cleared to 
store classified items or funds. 
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Guest Responsibilities 
 

All occupants are responsible for: 
• Any damage to the rooms or furnishings. 
• Cleaning the kitchenette area, refrigerator, stove, and dishes in your room during your stay. 

You may be subject to a minimum of $150 cleaning fee upon checkout if these items are not 
left in satisfactory order. 

• Ensuring personal items are not left on bed (housekeepers are not authorized to handle 
personal items, therefore; if items are left on beds the housekeepers will not make the bed). 

• Ensuring quarters are kept neat and orderly at all items. 
• Security of personal property. Money or high value items left lying around the room are 

reported to management. Services will not be provided if money or high value items are left 
lying around the room. Guests who report the loss of personal property may file a claim against 
the government through the base Legal Office at 301-981-5321. 

• Reporting any problems with maintenance or otherwise to the front desk immediately. 
• If you have a pet(s) in a non-pet friendly room, a minimum of $150 cleaning fee will be 

assessed. 
• Allowing housekeepers access to your room. For safety reasons the housekeepers are required 

to enter all quarters every third day, regardless of a “Do Not Disturb” sign on the outside of the 
door. 

• Ensuring all items are accounted for upon check in/out. Guest will be charged market value 
plus a handling fee for any items missing such as utensils, hangers, towels, etc. 

• Motorcycles, bicycles, and auto parts are not allowed in rooms or hallways. 
• Firearms are not allowed in rooms. They may be stored with the Security Forces by calling the 

Law Enforcement Desk at 301-981-2002. 
• Overnight non-paying visitors are not authorized in the quarters. 
• When staying in our Temporary Lodging Facility (TLF), please control the activities of your 

children, and do not leave them unattended. 
• Please do not use our towels and washcloths for cleaning your shoes, cars, etc. In most cases 

this ruins the item, and you will be charged for their loss. If you need rags, please contact the 
Front Desk by dialing ext. 0 on your room phone. 
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Telephone Operating Instructions 
Presidential Inn 

1380 California Ave, Joint Base Andrews, MD 20762 
Comm: 301-981-4614 DSN: 858-4614 Fax: 301-

981-7997 
 

Room to Room  
    Buildings 1350/1351 Dial room number. (Example: Dial 1001 for room 1001) 
    Building 1380 Dial 1 and the last 3 numbers of the room of the guest you are 

trying to reach. (Example: To call room 8257, dial 1257) 
    Building 1800 Dial 2 and the room of the guest you are trying to reach. 

(Example: To call room 0101, dial 2101) 
Front Desk 0 
Base Operator 97 + 0 
On Base Calls 97 + Seven Digits Number 
DSN (Official Government Calls) 97 + 94 + DSN Number 
Local Calls (Off Base) 99 + Number 

There is no change for local calls 
Direct Dial Long Distance 99 + 1 + Area Code + Number 

Charge to guest: $0.10 per minute 
International Direct Dial 99 + 011 + Country Code + Number 

Rates will vary depending on country called. 
Calling Card & Collect 99 + 0 + Area Code + Number 

Operator assisted calls are billed to your calling card or the party 
accepting the collect call. 

International Calling Card & 
Collect 

9 + 01 + Number, Wait for Operator 
Operator assisted calls are billed to your calling card or the party 
accepting the collect call. 

Toll Free 1+8XX Numbers 99 + 1 + 8XX + Number 
Applies to: 800, 844, 855, 866, 877, and 888. No Charge. 

 

FOR EMERGENCIES DIAL 911 
 

To Register/ Change Automatic Wakeup Call: 
Dial 73050 and follow the prompts to set a wakeup call. 
 
To Cancel Automatic Wakeup Call: 
Dial 73050, press 2 to cancel the wakeup call. 
 
To Retrieve Messages From Your Telephone Mailbox: 
To retrieve and / or delete messages from your room dial 6000 and follow the voice prompts. 

 
*PLEASE DO NOT UNPLUG THE PHONE CABLE* 
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Emergency Facilities 
 

On Base:  

Malcolm Grow Medical Center 
1060 West Perimeter Road, Joint Base Andrews, MD 20762 240-857-2333 

Security Forces 
1845 Westover Drive, Joint Base Andrews, MD 20762 301-981-2001/2002 

Off Base:  

Southern Maryland Hospital 
7503 Surratts Road, Clinton, MD 20735 301-868-8000 

Prince George’s County Police Department 
7600 Barlowe Road Palmer Park, MD 20785 301-352-1200 

 

Quick Reference Phone Listing 
 
 

Accounting and Finance 240-612-3160 

Base Operator 301-981-1110 
Base Protocol 240-612-1450 
Chaplain After-Duty Office Hours 301-981-5058 
Chaplain Duty Office 301-981-2111 
Command Post Staff Duty Officer 301-981-5058 
Legal Assistance 240-612-5750 
Liberty Park Housing Office 301-736-8082 
Military & Family Readiness Center 301-981-7087 
NCR Medical Appointment Line 888-999-1212 
Pass and ID (MPF) 301-981-1776 
Passenger Terminal 301-981-1854 
Post Office 301-568-2218 
Sexual Assault Response Helpline 301-981-7272 
The Club at Andrews 301-568-3100 
TMO (Household Goods) 301-981-7520/4451 
Travel Inquiries 301-981-3998 
Veterinarian Services 240-857-2651 
Weather 301-981-2840 
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Base Facilities 
 

Hours are subject to change. Please contact the facilities for more information. 
 

Facility Hours of Operation Phone 
Number 

Andrews Federal Credit Union Mon-Thu 
Fri 
Sat 

0900-1700 
0900-1800 
1100-1300 

800-487-5500 

Commissary Mon-Sat 
Sun 

0800-2100 
0800-1900 

301-541-1702 

Base Exchange Mon-Sat 
Sun 

0900-1900 
0900-1800 

301-568-1500 

CDC Central Registration 
By Phone or Appointment Only 

Mon-Fri 0830-1730 301-981-9981 

Community Commons Mon-Sun 0900-1700 301-981-
8490/8492 

Information, Tickets, & Travel Mon-Tue & Thu 
Fri 

0900-1500 
0900-1600 

301-981-
4109/5663 

Library Mon 
Tue-Fri 
Sat 

0900-1900 
0900-1700 
0900-1400 

301-981-6454 

East Fitness Center 
24/7 Unmanned Access with 
Registered CAC 

Mon-Fri 0600-1400 301-981-
1610/1612 

Education and Training Mon-Wed & Fri 
Thu 

0730-1600 
0900-1600 

301-981-6377 

Military & Family Readiness 
Center 

Mon-Wed & Fri 
Thu 

0730-1630 
0730-1200 

301-981-7087 

Military Personnel Flight Mon-Fri 0900-1500 301-981-1776 
Outdoor Recreation Mon-Tue & Thu 

Fri 
0900-1500 
0900-1600 

301-981-
4109/5663 

Westside Shoppette & Gas 
Station 

Mon-Fri 
Sat-Sun 

0530-2100 
0800-2100 

301-456-2233 

The Presidential Inn Mon-Sun 24 Hours 301-981-4614 
Tactical Fitness Center (West 
Side) 
24/7 Unmanned Access with 
Registered CAC 

Mon-Fri 
Sat 

0430-2100 
0700-1500 

301-981-7101 

The Courses at Andrews Mon-Sun 0700-1900 301-981-4653 
Youth Center (Business Office) Mon-Fri 0600-1730 301-981-

5430/5636 
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Worship Schedule 
 

Hours are subject to change. Please contact the Chapel at 301-981-2111 for more information. 
 

Chapel One 
1345 Arkansas Rd., JB Andrews 

Chapel Two 
3715 Fetchet Dr., JB Andrews 

 
Roman Catholic 

Sunday Mass 
Religious Education 
Tuesday – Thursday Mass 

 
0900 
Following Mass 
1200 

 
All services held at 
Chapel One 

Protestant 
Traditional Service 
Community Service 
Religious Education 

 
Sunday at 0930 
Sunday at 1100 
Sunday at 1100 

 
Chapel Two 
Chapel One 
Chapel One 

Additional Worship 
Opportunities 

Mon – Fri 0730-1630 
Sun 0900 - 1200 
Muslim Prayer Room available at Chapel One 
Meditation Room available at Chapel One 
Other Faith Groups Call Chapel for Religious 
Accommodations 

 
 

Fitness Centers 
 

Stay up to date on Fitness Center programs, events, facility operations, health & fitness 
content by visiting: https://direct.me/jbatacticalfitnesscenter 

Or Scan QR Code 
 

  

https://direct.me/jbatacticalfitnesscenter
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Dining – On Base 
 

Exchange Food Court 
Restaurants Hours of Operation Phone 

Number 
Arby’s Mon-Sat 1030-1700 301-568-0180 
Charley’s Grilled Subs Mon-Fri 

Sat 
Sun 

1030-1900 
1030-1800 
1030-1700 

301-568-0180 

Panda Express Mon-Sun 1030-1600 301-909-0008 

Starbucks Mon-Fri 
Sat 
Sun 

0600-1800 
0800-1700 
0800-1600 

240-392-2147 

Taco Bell Mon-Fri 
Sat 
Sun 

1030-1900 
1030-1800 
1030-1700 

301-568-0180 

Tropical Smoothie Café Mon – Fri 
Sat 
Sun 

0900-1900 
0800-1700 
1100-1700 

240-619-3856 

 

Base Restaurants Hours of Operation Phone 
Number 

Burger King 
Bldg. 1810 Brookley Ave 

Mon-Fri 
Sat-Sun 

0700-1900 
0800-1900 

301-736-4864 

Freedom Hall Dining Facility 
Bldg. 1628 Colorado Ave 

Mon-Fri: 
Breakfast 
Lunch 
Dinner 

 
0600-0830 
1100-1300 
1530-1830 

301-981-6516 

Weekends & 
Holidays: 
Bruch 
Holiday Meal 
Dinner 

 
 
0700-1200 
1030-1200 
1500-1830 

Griff’s Place 
4442 West Perimeter Road 

Lunch 
Wed-Sun 
Bar Service 
Wed-Sun 

 
1130-1700 
 
1200-2000 

301-736-4887 

Subway 
Bldg. 3763 Nevada Ave 

Mon-Sat 
Sun 

1000-1600 
Closed 

301-735-2435 

The Club 
Bldg. 1889 Arnold Ave 

Lunch: 
Wed – Fri 
Tatum’s Lounge: 
Wed 
Thu-Fri 
Dinner: 
Thu-Fri 

 
1100-1330 
 
1100-1800 
1500-2200 
 
1500-1900 

301-568-3100 
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Dining – Off Base 
 

Off Base Restaurants Address Phone Number 
Captain Peter’s Seafood 6589 Coventry Way, Clinton 301-856-2000 

Checkers 4827 Allentown Rd, Camp Springs 301-736-4179 
Chick-Fil-A 8813 Woodyard Rd, Clinton 301-856-3838 
Chipotle Mexican Grill 8913 Woodyard Rd, Clinton 240 846-6217 
Eastern Carry Out 4807 Allentown Rd, Camp Springs 301-669-0038 
Firehouse Subs 8801 Woodyard Rd Unit 210, Clinton 240-318-3660 
Fish Market 7611 Old Branch Ave, Clinton 301-599-7900 
Five Guys 7730 Old Branch Ave, Clinton 301-856-5331 
IHOP 8905 Woodyard Rd. Clinton 301-868-4356 
Infuse Restaurant 6339 Allentown Rd, Temple Hills 301-449-9000 
Jersey Mike’s Subs 8797 Branch Ave, Clinton 310-238-7557 
Jiffy Shoppes 4773 Allentown Rd, Camp Springs 301-420-1818 
Kachis Chicken 4921 Allentown Rd, Camp Springs 240-532-7750 
KFC 6510 Coventry Way, Clinton 301-868-7978 
Ledo Pizza 8851 Branch Ave, Clinton 301-868-8669 
Levi’s Restaurant 6410 Coventry Way Clinton 301-868-7001 
Mamma Stella’s 7918 Old Branch Ave, Clinton 301-868-3057 
Marco’s Pizza 8809 Woodyard Rd, Clinton 240-846-3630 
McDonald’s 4777 Allentown Rd, Morningside 301-735-1641 
No. 1 China 6376 Coventry Way, Clinton 301-877-2618 
Panda Express 8871 Branch Ave, Clinton 301-599-0171 
Panera Bread 8823 Woodyard Rd, Clinton 301-868-2851 
Papa John’s 6455 Old Alexandria Ferry Rd, Clinton 301-856-7272 
Popeye’s Chicken 4913 Allentown Rd, Camp Springs 301-967-1336 
Quickway Hibachi 8811 Woodyard Rd, Clinton 240-318-5302 
Ruby Tuesday 8881 Branch Ave, Clinton 301-877-8009 
Sardi’s Peruvian Chicken 8900 Woodyard Rd, Clinton 240-846-5273 
Subway 6716 Suitland Rd, Camp Springs 301-568-7722 
Taco Bell 6420 Coventry Way, Clinton 301-856-9268 
Texas Ribs & BBQ 7701 Old Branch Ave, Clinton 301-877-0323 
The Spot Food Hall 4531 Telfair Blvd. #101, Camp Springs 301-905-9948 
Topolino Restaurant 6320 Old Branch Ave, Camp Springs 301-449-6160 
Via Roma 4531 Telfair Blvd. #110, Camp Springs 301-444-9038 
Wendy’s 6335 Allentown Rd, Camp Springs 301-449-7696 
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 Joint Base Andrews Map 
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Joint Base Andrews Running Map 
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VA, DC, MD Metro System 
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Attractions/Points of Interest 
 
DC: 
Big Bus Tours www.bigbustours.com/en/washington-dc 
National Air and Space Museum  www.si.edu/museums/air-and-space-museum 
National Mall www.nps.gov/nama/index.htm 
National Museum of Natural History www.si.edu/museums/natural-history-museum 
National Zoo www.si.edu/museums/national-zoo 
Smithsonian IMAX and Planetarium www.si.edu/theaters 
United States Botanic Garden www.usbg.gov/ 

 

National Harbor: 
 

MGM www.nationalharbor.com/mgm-national-harbor/ 
Potomac Riverboat Company www.potomacriverboatco.com/ 
The Capital Wheel www.nationalharbor.com/play/the-capital-wheel/ 
TopGolf www.nationalharbor.com/topgolf/ 

 

Maryland: 
 

NASA Goddard Visitor Center www.nasa.gov/goddard 

National Aquarium www.aqua.org/ 

Six Flags www.sixflags.com/america 
 

Virginia: 
 

Air Force Memorial www.afdw.af.mil/afmemorial/ 

Arlington National Cemetery www.arlingtoncemetery.mil/#/ 

Great Falls Park www.nps.gov/grfa/index.htm 

Manassas National Battlefield Park www.nps.gov/mana/index.htm 

Mount Vernon www.mountvernon.org/ 

http://www.bigbustours.com/en/washington-dc
http://www.si.edu/museums/air-and-space-museum
http://www.nps.gov/nama/index.htm
http://www.si.edu/museums/natural-history-museum
http://www.si.edu/museums/national-zoo
http://www.si.edu/theaters
https://www.usbg.gov/
https://www.nationalharbor.com/mgm-national-harbor/
http://www.potomacriverboatco.com/
https://www.nationalharbor.com/play/the-capital-wheel/
https://www.nationalharbor.com/topgolf/
http://www.nasa.gov/goddard
https://www.aqua.org/
http://www.sixflags.com/america
http://www.afdw.af.mil/afmemorial/
https://www.arlingtoncemetery.mil/%23/
https://www.nps.gov/grfa/index.htm
https://www.nps.gov/mana/index.htm
https://www.mountvernon.org/
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Local Television Programming 
 

General Viewing 1 National Geographic HD 39 
Channel Guide 2 Motor Trend HD 40 
Commander Channel 3 History Channel HD 41 
Local Marketing Channel 4 ID: Investigation Discovery 42 
FOX – WTTG HD 5 Tru TV 43 
NBC – WRC HD 6 Food Network HD 44 
ABC – WJLA HD 7 HGTV HD 45 
MNT – WDCA HD 8 CNN HD 46 
CBS – WUSA HD 9 CNN Headline News HD 47 
CW – WDCW HD 10 Fox News HD 48 
PBS – WETA HD 11 C-SPAN 49 
ION – ION HD 12 C-SPAN 2 50 
Galavision HD 13 Bloomberg 51 
UNI – WFDC HD 14 MSNBC HD 52 
Cartoon Network 15 CNBC HD 53 
Nickelodeon 16 Accu-Weather HD 54 
Teen Nick 17 ESPN HD 55 
Nick Jr. 18 ESPN 2 HD 56 
Disney Junior 19 ESPN News HD 57 
Disney Channel 20 ESPN U HD 58 
Disney XD 21 Big Ten Network HD 59 
Freeform 22 Fox Sports 1 HD 60 
TV Land 23 NBC Sports Network 61 
RFD TV HD 24 Pursuit Channel HD 62 
Hallmark Channel HD 25 AXS HD 63 
Lifetime HD 26 Audience HD 64 
Bravo HD 27 MTV HD 65 
A&E HD 28 MTV2 HD 66 
FX HD 29 BET HD 67 
FXX HD 30 VH1 HD 68 
BBC America HD 31 CMT HD 69 
TLC HD 32 Paramount HD 70 
TBS HD 33 SyFy HD 71 
TNT HD 34 E! Entertainment HD 72 
USA Network HD 35 Comedy Central HD 73 
Animal Planet HD 36 AMC HD 74 
NASA TV 37 Hallmark Movie Channel HD 75 
Discovery HD 38 Turner Classic Movies HD 76 
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Local Radio Programming 
 

 
Frequency Program 

88.5 FM Public Radio 
90.1 FM News/Talk 
90.9 FM Classical 
91.9 FM Christian Contemporary 
92.7 FM Sports 
93.9 FM Urban Contemporary 
95.5 FM Hip Hop 
98.7 FM Country 
99.5 FM Top 40 

100.3 FM Classic Rock 
101.1 FM Alternative 
103.5 FM News 
104.1 FM Gospel 
107.9 FM Tropical 
570 AM Sports 
630 AM News/Talk 
730 AM Spanish 

1050 AM Regional Mexican 
1120 AM International 
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Transportation Information 
 

 

Please contact the companies listed below for pricing information and to schedule transportation. 
 
 

Company Contact Information 
316 LRS Ground Transportation 
Official Use Only 

301-981-1872 
316.LRS.Vehicle.Control.Center@us.af.mil 

Joint Base Transport 
Driver: Earle 

301-792-1140 
eboone8442@aol.com 

Taxi Taxi 301-277-6000 

 
 

Area Automobile Rentals 
 

 
Company Phone Number 

Enterprise Rent-A-Car 
JB Andrews PAX Terminal 
6401 Old Alexandria Ferry Rd 
5201 Auth Rd 

 
301-736-1701 
301-868-2361 
301-702-1400 

Hertz 
6333 Marlboro Pike 
4520A St Barnabas Rd 

 
301-2981-1268 
301-702-0361 

 

mailto:316.LRS.Vehicle.Control.Center@us.af.mil
mailto:eboone8442@aol.com
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History of Joint Base Andrews 
 

Joint Base Andrews’ origins date back to the Civil War, when the Union occupied a small 
country church as headquarters for soldiers camped nearby. Today, that church is known as 
Chapel Two, and the base community still uses it for worship services. 

The present site of Andrews was often discussed in the early part of the 29th century as a 
potential civilian airfield. In August 1942, President Franklin D. Roosevelt ordered the Secretary of 
War to acquire the land and build a military airfield. Construction began later that year. April 19, 
1943, the first permanent unit, the 463rd Base Headquarters and Air Base Squadron, arrived from 
Westover Field, MA, with 105 enlisted men and five officers. 

Camp Springs army Air Field became operational May 2, 1943, when the first Republic P-47 
Thunderbolt arrived; 75 other p-47s arrived that first month. The field’s early mission was to train 
fighter pilots for overseas combat duty. 

Camp Springs became Andrews Field May 2, 1945 to honor one of the Air Force’s founding 
fathers, Lt. Gen. Frank M. Andrews. 

Shortly after the Air Force became a separate service in 1947, the base’s name changed to 
Andrews Air Force Base. 

After WW II, Andrews served as headquarters for Continental Air Command, Strategic 
Air Command and the Military Air Transport Service, It was also headquarters to the Air 
Research and Development Command and its successor, the Air Force Systems 
Command, from 1950 to 1992. 

The first permanently assigned jet-powered aircraft, an F-80 Shooting Star, arrived at Andrews 
in 1947. With the onset of the Korean War in June 1950, Andrews became involved in combat 
readiness training for B-25 medium bomber crews. 

However, almost since its establishment, Andrews has been known for its Special Air Missions - 
the transportation of senior government and military leaders. President Harry S. Truman was the 
first to fly a presidential flight out of Andrews, November 24, 1946. In 1959, Detachment 1, 1254th 
Air Transport Group received its first jet aircraft, a VC-137. While the president’s official aircraft, C-
121, Columbine III, remained at Washington National in March 1962, and Andrews officially 
became “Home of Air Force One”. In 1963, the Naval Air Facility moved to Andrews and is 
currently headquartered on the east side of the base. 

Andrews has served as a solemn backdrop for national tragedy. After the November 22, 1963 
assassination of 

President Kennedy in Dallas, the president’s body arrived at Andrews later that evening, 
accompanied by his widow Jacqueline B. Kennedy and newly sworn in President Lyndon D. 
Johnson. Thousands of mourners jammed the air terminal, including one of the largest 
gatherings of news media representatives ever assembles at any time on Andrews. 

Andrews has also been the scene of many joyful returns and reunions. Among the many 
occasions, Andrews welcomed the first prisoners of war back from Vietnam in 1973, saw the 
return of US hostages from Iran in 1981, and welcomed former POW Army Private First Class 
Jessica Lynch home from Iraq in 2003. 

The 89th Airlift Wing became the host unit for Andrews in 1991, continuing Andrews’ rich 
history as the elite Air Mobility Command wing for transporting VIPs around the world. Andrews 
routinely provides service for America’s senior officials as well as king, queens, presidents, prime 
ministers and military leaders from foreign nations. 

In June 2004, the world watched as the remains of former President Ronald Regan arrived at 
Andrews for the state funeral services in Washington, DC. A few days later, thousands of 
mourners paid their respects on Andrews’ flight line as President Regan’s body departed for 
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California. 
In June 2006, the 316th Wing, under the Air Force District of Washington, became the host unit of 
Andrews. 
On October 1, 2009, Andrews Air Force Base joined Naval Air Facility Washington to become 

Joint Base Andrews Naval Air Facility Washington, or Joint Base Andrews. 
In October 2010, the 316th Wing was inactivated and the 11th Wing, formerly the host wing 

at Bolling Air Force Base, was re- designated the host wing here at Andrews. The “Chief’s Own” 
11th Wing, while adopting the missions of Andrews, continues to oversee all operations of the Air 
Force Band, Honor Guard, and Chaplaincy, which are still located at Joint Base 
Anacostia/Bolling. The 11th Wing is proud to be host of the base bearing the name of one of the 
true founding fathers of today’s most powerful air, space and cyberspace force. 

Andrews today is also home to the Air Force District of Washington headquarters, the Air 
mobility Command’s 89 AW, the 79th Medical Wing, the District of Columbia Air National 
Guard’s 113th Wing, the Air Force Reserves’ 459th Air Refueling Wing and several other partner 
units. Andrews has evolved from the muddy fields and wooden buildings of the 1940s to 
become one of the most modern air bases, and solidify itself as “The Gateway to the Nation’s 
Capital”. 
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Lt. Gen. Frank M. Andrews 
General Andrews was a significant figure in the early days of 

the Army Air Corps. He was often called “Marshall’s Airman,” 
referring to General of the Army George C. Marshall, who was 
the Army chief of staff. General Andrews was General 
Marshall’s main advisor concerning aviation matters. Although 
General Andrews died in 1943, his influence with General 
Marshall and other senior military leaders played a pivotal role 
toward the ultimate establishment of a separate and 
independent Air Force in 1947. 

General Andrews was born in Nashville, TN, Feb 3, 1884. In 
1906, he graduated from the US Military Academy at West 
Point, NY, and received a second lieutenant commission in the 
cavalry. He served his first 11 years in the Philippines, Hawaii and 
other posts in the United States. Shortly after the US entered 
WW1 in 1917, General Andrews was transferred to the Signal 
Corps for duty with the Aviation Division. 

The future general earned his wings in 1918, and then held a 
number of Air Service and Air Corps staff and command billets. 
General Andrews worked in the War Plans Division of the War 
Department General Staff before transferring to Europe in 
August 1920. There, he served as Air Service officer, American 
Forces in Germany. Later, General 
Andrews took over as assistant officer in charge of Civil Affairs, Headquarters American Forces in 
Germany. He returned to Washington, DC in early 1923, for duty in the office of the Chief of Air 
Service. 

In 1933, General Andrews assumed command of the famed 1st Pursuit Group at Selfridge 
Field, MI. In 1934, he reported for special duty in Washington to help prepare plans for 
consolidating all air combat units under a prototype “Air Force”, co-equal with the Air Corps, 
which directed all non-combat air functions. That prototype became General Headquarters, 
and March 1, 1935, General Andrews became the commanding general- with a temporary 
rank of brigadier general- of the newly established GHQ Air Force at Langley Field VA. While 
there, he was instrumental in the development of a modern bomber force. He earned the 
temporary grade of major general, but General Andrews’ persistence to purchase large 
numbers of the B-17 lost him favor with senior military leaders. In early 1939, he reverted back to 
the permanent rank of colonel and was sent to Fort Sam Houston, TX, as air officer of the Eighth 
Corps Area. 

In July 1939, General Marshall became acting Chief of Staff of the Army. He summoned 
General Andrews back to Washington, appointing him Assistant Chief of Staff for Training and 
Operations and promoting him to the permanent grade of brigadier general. It was the first 
time in military history that an Airman was appointed as one of the four assistant chiefs of staff 
on the Army General Staff. 

In November 1940, General Andrews assumed command of the newly established Panama 
Canal Air Force, and later, the Caribbean Defense Command. He arrived in Cairo, Egypt, to 
assume command of the Army in the Middle East in 1942. At the Casablanca Conference in 
January 1943, Allied Forces leaders determined time had come to establish a separate 
European Theater of Operations. General Marshall proposed that General Andrews command 
it. 
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In February 1943, General Andrews assumed command of US Forces in the European Theater 
of Operations. A few months later, on May 3, 1943, he died in an aircraft accident off the coast 
of Iceland. General Marshall delivered the eulogy at a memorial service in Washington, saying 
that Frank Andrews was one of the Army’s few great captains. 

March 31, 1945, Mrs. Jeanette “Johnny” Andrews visited Camp Springs Army Air Field, MD, for 
the dedication ceremony to rename the installation Andrews Field in honor of her late husband. 
When the Air Force finally became a separate service on September 18, 1947, as General 
Andrews had so long advocated for, the base was assumed the designation -- Andrews Air 
Force Base. 
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Colonel Todd E. Randolph 
 

Colonel Todd E. Randolph is the Commander of the 316th 
Wing and Installation Commander for Joint Base Andrews-
Naval Air Facility Washington, Maryland. As the host wing 
for Joint Base Andrews, the 316th Wing provides security, 
personnel, contracting, finance, medical and infrastructure 
support for five wings, three headquarters, and over 80 
tenant organizations, as well as 60,000 Airmen and families 
in the National Capital Region and around the world. 
Additionally, the 316th Wing supports contingency 
operations in our nation’s capital with immediate response 
rotary assets. It also provides security for the world’s highest 
visibility flight line and is responsible for operations of the Air 
Force Memorial and the Air Force Arlington Chaplaincy. 

 
Prior to this assignment, Colonel Randolph was the 
Commander, 27th Special Operations Mission Support 
Group at Cannon Air Force Base, New Mexico. The 27 
SOMSG provides base support and services activities to 
ensure mission readines s of the 27th Special Operations 
Wing, including facility construction and maintenance, 
housing, food service, law enforcement, fire protection, 
explosive ordnance disposal, disaster preparedness, 
communications, personnel support, lodging, recreation, 
supply, contracting, transportation, logistics plans and other 
base services supporting 6,500 military personnel, civilian 
employees, their families and 6,000 retirees for all units and 
associated organizations on Cannon. 

 

Colonel Randolph hails from Baltimore, MD where he 
enlisted in the Air Force in 1989. After completing Basic 
Military Training and Technical School, he served 11 years 
in the Mental Health career field before earning his 
commission as a Distinguished Graduate from Officer 
Training School in 2000. His experiences include 
assignments as Section Commander, Flight Commander, Executive Officer and Deputy A1 at the Numbered Air Force level, 
and Executive Officer for the Air Force Air Demonstration Team, the “Thunderbirds”. Additionally, while assigned to the 
Secretary of the Air Force, Inspector General’s office, he served on a 365-day deployment as the US Forces-Iraq, Joint 
Operations, Deputy Chief Borders Division, Baghdad, Iraq where he worked with the Iraqi Ministers of Interior and Defense to 
assist the Iraqi government with securing its borders and boosting economic prosperity. 

 

EDUCATION 
1998 Associate of Applied Science, Allied Health, Community College of the Air Force 
1998 Associate of Arts, Mental Health, Wayland Baptist University, Plainview, TX 
1999 Bachelor of Science and Occupational Education, Wayland Baptist University, Plainview, TX 
2002 Master of Science, Quality Systems Management, The National Graduate School, Falmouth, MA 
2004 Squadron Officer School by Correspondence 
2007 Squadron Officer School In Residence, Maxwell AFB, AL 
2009 Air Command and Staff College by correspondence 

U N I T E D S T A T E S A I R F O R C E 
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2012 Government Affairs Institute, Georgetown University, Legislative Studies Certificate, Washington, D.C 
2012 Air Force Legislative Fellowship, Capitol Hill, Washington, D.C. 
2017 Master of Science, National Security Strategy, National War College, Ft Lesley McNair, Washington D.C. 
 

ASSIGNMENTS 
1. May 2000 – Oct 2002, Squadron Section Commander, 89th Security Forces Squadron, Andrews AFB, MD. 
2. May 2002 – Jul 2003, Chief, Relocation & Employments, 89th Mission Support Squadron, Andrews AFB, MD. 
3. Jul 2003 – Oct 2004, Section Commander, HQs Eighth Air Force, Barksdale AFB, LA. 
4. Nov 2004 – Nov 2006, Executive Officer, U.S. Air Force “Thunderbirds”, Nellis AFB, NV. 
5. Dec 2006 – Jun 2007, Executive Officer to the Vice Commander & Deputy Director of Personnel, Air Warfare 

Center, Nellis AFB, NV. 
6. Jun 2007 – Jun 2009, Commander, Manpower and Personnel Flight; Yokota Air Base, Japan 
7. Jun 2009 – Jul 2011, Chief, MAJCOM Investigations, Secretary of the Air Force, Office of the Inspector 

General, Pentagon, Washington, D.C. 
7a. Jul 2010 – May 2011, (Deployed), Deputy Chief, J35 ISF-Borders, United States Forces-Iraq, Baghdad, Iraq 

8. Jun 2011 – Dec 2012, In-Residence IDE Student, Air Force Legislative Fellow, Senator Ben Nelson (NE), 
Capitol Hill, Washington, D.C. 

9. Jan 2013 – Jul 2013, Chief of Congressional Operations Branch, Congressional Actions Division, Secretary of 
the Air Force, Office of the Director, Legislative Liaison, Washington, D.C. 

10. Jul 2013 – Jul 2015, Commander, 87th Force Support Squadron, Joint Base McGuire-Dix- Lakehurst, N.J. 
11. Jul 2015 – Jul 2016, Deputy Chief, Air Force Learning Division, Headquarters Air Force, Manpower, 

Personnel & Services, Directorate of Airman Force Development, Washington D.C. 
12. Jul 2016 – Jun 2017, In-Residence SDE Student, National War College, Fort Lesley J. McNair, Washington D.C. 
13. Jul 2017 – Jul 2018, Deputy Chief, Airman and Family Care Division, Headquarters Air Force, Manpower, 

Personnel and Services, Directorate of Services, Washington D.C. 
14. Jul 2018 – Nov 2019, Assistant Director, Joint Officer Management Policy, Office of the Secretary of 

Defense, Pentagon, Washington D.C. 
15. Dec 2019 – Jun 2020, Acting Deputy Director, Force Management Policy, Officer and Enlisted 

Personnel Management, Office of the Secretary of Defense, Pentagon, Washington D.C. 
16. Jul 2020 – Jun 2022, Commander, 27th Special Operations Mission Support Group, Cannon Air Force Base, NM. 
17. Jun 2022 - Present, Commander, 316th Wing, Joint Base Andrews-Naval Air Facility Washington, MD. 

 
MAJOR AWARDS AND DECORATIONS 
Legion of Merit Medal 
Defense Meritorious Service Medal (1 Oak Leaf Cluster) Meritorious 
Service Medal (6 Oak Leaf Cluster) 
Air Force Commendation Medal (3 Oak Leaf Cluster) 
Joint Service Achievement Medal (1 Oak Leaf Cluster) Air Force 
Achievement Medal (1 Oak Leaf Cluster) 

 
EFFECTIVE DATES OF PROMOTION 
Second Lieutenant - March 
2000 First Lieutenant - March 
2002 Captain - March 2004 
Major - October 2009 
Lieutenant Colonel - December 2013 
Colonel - January 2020 

 
(Current as of Jul 2022) 
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Lieutenant Colonel Edith E. Smith  
 
Lt Col Edith E. Smith is Deputy Chief, Airman and 
Family Care Division, Directorate of Services, Deputy 
Chief of Staff, Manpower, Personnel and Services, 
Headquarters United States Air Force, Pentagon, 
Washington, District of Columbia. She is responsible 
for Military and Family Readiness, Warrior and Survivor 
Care, Exceptional Family Member Program – Family 
Support, Transition Assistance, Financial Readiness, 
Casualty and Mortuary Affairs, and Deployment 
Transition Center policy for the Department of the Air 
Force. She identifies requirements and plans resource 
allocation for the department’s Military and Family 
Readiness Center enterprise. She develops and 
fosters effective working relationships with multiple 
federal agencies and sister services to support the total 
force. 
 
Prior to her current position, Lt Col Smith served as 
Commander, 19th Force Support Squadron, 19th Airlift 
Wing, Little Rock Air Force Base, Arkansas. She 
commanded a squadron with more than 400 military 
and civilian Airmen, responsible for providing 
manpower and personnel support; food service; 
fitness; lodging; force development; recreational 
activities; Airman and family services; casualty and 
mortuary affairs support; and installation personnel 
readiness for Team Little Rock which consists of the 
19th Airlift Wing, 314th Airlift Wing, 189th Airlift Wing, and 913th Airlift Group.   
 
Lt Col Smith entered the Air Force in October 2005 through the Reserve Officers’ Training Corps as a proud graduate of the 
University of Houston. She is a career Force Support officer and has held a number of key positions including Chief, 
Headquarters Joint Command Exercises and Deployments, Base Support Group, Joint Force Command Brunssum, The 
Netherlands, Operations Officer, 5th Force Support Squadron, Minot AFB, North Dakota, Deputy Director, Flight Line 
Protocol, 89th Airlift Wing, Joint Base Andrews, Maryland, and Sustainment Services Flight Commander, 325th Force 
Support Squadron, Tyndall AFB, Florida.  Lt Col Smith has served in support of multiple contingency operations including 
Operations ENDURING FREEDOM, NEW DAWN and RESOLUTE SUPPORT. 
 
EDUCATION 
2005 Bachelor of Science, Exercise Science, University of Houston, Houston, Texas  
2005 Air and Space Basic Course, Maxwell Air Force Base, Ala. 
2012 Squadron Officer School, Maxwell Air Force Base, Ala. 
2018 Air Command and Staff College, by correspondence 
2022 Master of Science, Organizational Leadership, National University, San Diego, California 

U N I T E D S T A T E S A I R F O R C E 
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ASSIGNMENTS OR CAREER CHRONOLOGY 

1. October 2005 – June 2006, Executive Officer, 325th Mission Support Squadron, Tyndall Air Force Base, Florida 
2. June 2006 – March 2009, Adjutant, 95th Fighter Squadron, Tyndall AFB, Florida 
3. March 2009 – May 2009, Chief, Customer Support, 325th Force Support Squadron, Tyndall AFB, Florida 
4. May 2009 – January 2011, Sustainment Services Flight Commander, 325th Force Support Squadron, 

Tyndall AFB, Florida 
5. January 2011 – February 2012, S1-Adjutant, ITAM-Army, USF-I, Bagdad, Iraq 
6. February 2012 – November 2012, Deputy of Foreign Missions, Flight Line Protocol, 89th Airlift Wing, 

Andrews AFB, Maryland 
7. November 2012 – September 2013, Protocol Flight Commander/Deputy Diplomatic Missions, Flight Line 

Protocol, 89th Airlift Wing, Andrews AFB, Maryland 
8. September 2013 – June 2014, Chief, Flight Line Protocol, 89th Airlift Wing, Andrews AFB, Maryland 
9. June 2014 – January 2015, Deputy Director, Flight Line Protocol, 89th Airlift Wing, Andrews AFB, Maryland 
10. January 2015 – June 2016, Operations Officer, 5th Force Support Squadron, Minot AFB, North Dakota 
11. June 2016 – June 2017, Chief, Joint Personnel Matters, J1 Directorate, Joint Force Command Brunssum, The 

Netherlands 
12. June 2017 – July 2019, Chief, Headquarters Joint Command Exercises and Deployments, Base Support 

Group, Joint Force Command Brunssum, The Netherlands 
13. August 2019 – July 2021, Commander, 19th Force Support Squadron, Little Rock AFB, Arkansas 
14. July 2021 – Present, Deputy Chief, Airman and Family Care Division, Directorate of Services, Deputy Chief 

of Staff, Manpower, Personnel and Services, Headquarters United States Air Force, Pentagon, Washington, 
D.C. 
 
MAJOR AWARDS AND DECORATIONS 
Defense Meritorious Service Medal with one oak leaf cluster 
Meritorious Service Medal with one oak leaf cluster 
Joint Service Commendation Medal 
Air Force Commendation Medal with one oak leaf cluster  
Air Force Achievement Medal with one oak leaf cluster  
Army Achievement Medal 
 
EFFECTIVE DATES OF PROMOTION  
Second Lieutenant October 7, 2005 
First Lieutenant October 7, 2007 
Captain October 7, 2009 
Major February 1, 2016  
Lieutenant Colonel August 1, 2020 
 
(CURRENT AS OF APRIL 2023) 
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